
   
 

NZ QUALITY DAY REGISTRATION FORM 
TUESDAY 10 JUNE 2008 

 
Please register me for NZ Quality Day: Tuesday 10 June 2008  
 
REGISTRATION FEES includes Refreshments on arrival, Morning & Afternoon teas, Full buffet lunch, After-5 networking with 
drinks & nibbles , delegates bag, full day of speakers and GST! 
$99.00 Special CQA Student Offer  (immediate past students from Year 2007 and current 2008 students) 
$120.00 for NZOQ Members  (This offer is also available to NZIM, NZBEF or NZATD members) 
$150.00 Non-members 
 
DISCOUNT: 
A 20% discount applies for three or more registrants from the same organisation. 
A 20% discount applies for members from outside the Auckland region in recognition of travel costs incurred. 
CANCELLATION:  A cancellation fee of 50% applies for all cancellations within one week prior 
to the seminar date to meet catering and administration requirements.  Substitutions may be made at any time. 
PROGRAMME CHANGES: NZOQ reserves the right to make changes to the programme at any point up to and including on the 
day. 
 

Name:  

Company:  

Telephone:  Facsimile:  

Email:                                                                @ 

Specific Dietary Requirements:  

Membership: (circle all that apply): NZOQ  or  NZIM /NZBEF/NZATD 

METHOD(S) OF PAYMENT: 

Payment by cheque:  

Please send cheque payable to: NZOQ (Inc) Northern Branch,  
c/o- Lil Handey, 59 Jutland Rd, Takapuna, North Sho re City Cheque enclosed ••••  

or    Pay by credit card 

Charge $ to Credit Card type:  Visa ••••  M/Card ••••  AMEX  ••••  

Cardholder Name: 
 

Signature:  
 

Card Number:                  Expiry Date:        

or   Pay by deposit to account of New Zealand Organisation For Quality (Inc) Northern Branch (GST no. 41-639-687) 

 

Transfer $ NB. Please include a reference to identify the paye r. 

Acc No.  0 2 0 6 3 0 - 0 1 6 7 5 8 5 - 0 3  - 5 0   

NZ Quality Day 2008 

 
 

 

 

NZOQ Northern branch is hosting this year's New Zea land 

Quality Day in Auckland followed by the National NZ OQ AGM.  

The day will focus on personal and organisational 

development, business improvement and innovation as  a build 

up to our NZOQ signature event in Queenstown later this year. 

 

NZ Quality Day 2008 is a full day of dynamic presen tations 

based on the quality journeys of varied and success ful leading 

organisations as well as knowledge sharing from som e of our 

leading educational institutions.  This annual NZOQ  event is 

always an inspiring and energising event for busine ss 

improvement, change, quality, risk, health & safety  managers, 

practitioners and entrepreneurs!  Come along and ce lebrate NZ 

Quality Day with us on the 10 June 2008! 

 

The theme for the NZ Quality Day 2008 is: 

I-Learn, I-Share, I-Grow –  

“Initiate, Innovate & Integrate"  

 

Tuesday 10 June 2008 
8.00 am to 6.00 pm  

(All meals included!) 
 

Novotel Ellerslie Auckland, 
72-112 Greenlane East, Ellerslie, 

(off Greenlane Motorway Exit-Roundabout) 
 
Special thanks to Ministry of Economic Development & NZ 
Post for their support as well as our event sponsor s below: 

  



OBJECTIVES 
 
The objective for the full day seminar is to provide 
an educational and networking forum for 
professional development for members, colleagues 
and others interested in improving quality 
knowledge.  

 
ENQUIRIES 
 
All enquiries should be made to Ceillhe Sperath:  
Email:   ceillhe@business-coordinates.co.nz 
Phone:  021-57-4414 
 
Please complete the registration form and send 
payment no later than: 
 

By 4pm - Thursday 5 June 2008 
 

EVENT HIGHLIGHTS: 
 

Quality Speakers 
 

Quality Networking 
 

Quality Training & Development 
 

Quality Knowledge Sharing 
 

Quality Day and Great Value for Money! 

 
 

NOTE: This event qualifies for 6 CPD hours for both  the 
NZOQ Certified Quality Practitioner (CQP) & Certifi ed 

Quality Manager (CQM) professional  
development programmes.  

8.00am – 8.30am 
REGISTRATION & REFRESHMENTS ON ARRIVAL  
 
8.30 am to 8.45 am  - OPENING ADDRESS & WELCOME 

�  Abraham Fenn, NZOQ Northern Branch Chair 
�  Programme Overview & housekeeping - Ceillhe Sperath 

(Event Facilitator) 
 
Opening Keynote Addresses: 

8.45am to 9.30am – Innovation & Business Culture 
“The Spirit of Innovation - Is It Alive & Well in New Zealand 
Business Culture?" 
Edwin Boyce , Engineering Services Manager, NZ Post  
 
“Innovate or die” is a common business mantra but what is innovation, 
what does it take to be innovative, and can businesses in New 
Zealand create the culture that encourages innovation? This opening 
presentation will challenge us to answer these questions about 
innovation. 
 

9.30am to 10.15am – Business Excellence 
“Performance = People x Process x Innovation - Harnessing 
know-how for growth” 
Peter Kerridge , Managing Partner, Kerridge & Partners , 
2007 NZ Business Excellence Award Winner 
 
Kerridge & Partners are leaders in top end executive search and 
executive coaching. They have differentiated themselves through the 
calibre of their people and the quality of their systems. Founder Peter 
Kerridge will share the learnings of the journey and lessons for 
businesses small or large. 
 
10.15am to 10.30am 
NZOQ SPECIAL AWARD PRESENTATIONS 
 
10.30am to 11.00am 
MORNING TEA & NETWORKING  
 

11.00am to 11.30am – Customer Focus 
“Fuelling The Fire from Within -Turning burning issues into 
blazing successes” 
Megan Dromgool , Media/Communications Adviser 
Bay-Waikato Fire Region, NZ Fire Service  
 
This case study will examine strategies for building an internal culture, 
committed to working with communities to protect what they value. 
 
11.30am to 12.00pm – Quality Strategies 
“Initiating Quality Strategies in the Health Sector” 
Lynley Coburn , Quality & Audit, Specialist Mental Health 
Service, Canterbury District Health Board  
An interactive workshop to identify effective quality strategies. 

12.00pm to 1.00pm 
LUNCH & NETWORKING 
 
[*12.45-1.00pm NZOQ Northern Branch AGM] 
 
1.00pm to 1.45pm – Quality Culture 
“Changing Face of NZ Society - Communicating with 
Cultures” 
Anthony Wilson , Brand Chief, Creative Gene  
 
Anthony Wilson of Creative Gene has developed a Cultural 
Segmentation tool currently used by Nielsen Media research to help 
understand the impacts of the changing cultural consumer 
landscape.  His presentation will help answer some of the questions 
you may have regarding the Cultural Consumer. 
 
1.45pm to 3.00pm – Leadership Workshop 
"Leadership: Getting Below the Surface" 
Dr Siham El-Kafafi,  Senior Lecturer in Management 
Manukau Institute of Technology, The Faculty of Business 
 
Workshop Theme:  Innovative Leadership 

 
3.00pm to 3.15pm 
AFTERNOON TEA  
 
3.15pm to 4.00pm – Future Focus 
“Quality maturity and direction in New Zealand enterprises” 
Dr Nigel Grigg , Senior Lecturer, Massey University  
 
A presentation based on experience of working with a number of NZ 
companies of varying sizes, sectors and structures, and feedback 
from quality managers on the Graduate Diploma in Quality Systems 
at Massey.   Examines quality maturity models, and offers tips on 
how to position you organisation and determine the best path 
towards total quality by whatever name you choose to call it.  

 
4.00pm – Update on NZOQ Conference October 
2008, Queenstown 
 
4.15pm Review of NZ Quality Day 2008 & 
Evaluations 
 
4.35pm - NZOQ National AGM  
 
5.00-6.00pm - ‘Quality Happy Hour’ - Networking 
with Drinks & Nibbles  

 


